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Memorandum of Understanding

Between

Eternal Hospital, Jaipur and
R K Vigyan Mahavidyalaya, Jaipur, India

This Memorandum of Understanding (MOU) sets for the terms and understanding between the Eternal

Hospital, Jaipur and the R K Vigyan Mahavidyalaya, Jaipur, India to Educate our students regarding various
health issue and their treatment.

Introduction to Eternal Hospital

Eterna Hospital (A unit of Eternal Heart Care Centre and Research Ingtitute) is the most preferred
multi-specialty hospital in Rgjasthan with a 250-bed capacity. This landmark Healthcare Institute, the

only hospital in Rgasthan with JCI accreditation, isthe result of the vision of Mrs Manju Sharma and

Dr Samin K. Sharma, a world-renowned Interventional Cardiologist based at Mount Sinai Hospital, in New

York, USA. Since its inception, the ingtitution attended 7.5 lakh OPD patients, admitted

10,00,000 patients and performed 65000 cardiac procedures and 39000 surgical procedures. It

continues to maintain ideal parameters in patient-care services with average bed occupancy of 65%, average

hospital stay of 4 days and net death rate of 2.07 %. Eternal Hospital has received 40 awardsand accolades in

Rgjasthan and India by numerous organizations and media houses for our commitment towards patient-

centricity clinical excellence and innovation.

Key features of the agreement:- OPD

Services:-

The following specia discounts shall be offered by Eternal Hospital, Jaipur to the Students
/Employees of R K Vigyan Mahavidyaaya,Jaipur, India and their dependents (spouse, children, and
parents) on OPD facilities:

10% discount on Doctor Consultations

10% discount on Pathological Investigations

10% discount on Radiologica Diagnostics
10% discount on OPD Procedures

5% discount on Health Packages
IPD Services.-

Regarding Indoor admissions (IPO-related services), the Members/Employees of R K V|gyan Mahawdyal aya, -
Jaipur, India and their dependents (spouse, children and parents) shall be offered:
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= 10% discount on the gross fP Bill (excluding Drugs & Consumables, implants, stents, telephonecalls,

meals, blood processing charges, admission fee, registrations fee etc.) with upper discount

limits isRs. 25000/-
e 5% Discount on fixed-cost package surgeries. Term

and Termination:

e No discount will be offered on Medicine, registration and admission charges, outsourced
investigations, consumables, implants, and blood processing charges.

e No discounts will be applicable for patients who are availing of cashless hospitalization
benefits.

e Above discount cannot be clubbed with any other promotions/offers and specia rates.

e To aval the discount, the identity card/letter issued from an authorized signatory and a copy of
vaid ID proof must be submitted a the time of admisson or within 24 hours of
emergency admission.

e This agreement will be on auto-renewa mode unless terminated.

e Either party may terminate this agreement upon giving 30 days notice in writing to the other party,
provided however that in the event of a material breach by either party of the terms hereof the
other party may terminate this agreement with immediate effect.

e Any dispute arising out of the terms and conditions mentioned in the agreement shall be settled
in the courts/tribunals situated in Jaipur.

e The agreement isvalid till 31« March 2024 and may be renewed after the expiry of one year period
each time with the mutual consent of both parties.
Other Benefits:

Will organize one or two basic complimentary heath check-up camps & health talks per year on
mutually decided dates and topics.

In case of further information is required, please fedl free to contact my colleague Mr. Vikrant
Sharma (9549651527) or mail him on (vikrant@eternal heart.org)

Assuring you the best of our services
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Mr. Nit Tiwari
GM-Marketing
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